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	 Learning Hub


 What we do
PLATFORM CAPABILITIES
 SessionM powers many of the world’s leading consumer loyalty and engagement programs with a holistic platform solution and Mastercard's loyalty industry expertise.
  Data management
 Real-time profiles, segmentation and data flexibility
  Points and tiers
 Points, tiers and incentives
  Campaigns
 Scheduled and triggered omnichannel marketing
  Rewards and offers
 Flexible discounts, promos and incentives
  Analytics and insights
 Performance dashboards and reporting

SESSIONM ADVANTAGES

  Strategic services
 Design and execute the right loyalty program strategy
  Why we're different 
 A flexible loyalty platform, backed by global scale and expertise

Platform enablers

  Unified customer profiles
 Build a single customer view that enables relevant experiences
  Omnichannel experiences 
 Engage with customers on mobile, web and in store

  Who we serve
LOYALTY FOR YOUR INDUSTRY
 Brands across industries depend on SessionM technology to build a loyalty marketing ecosystem that acquires and engages with customers.
  Retailers
 Create a seamless shopping experience
  Restaurants
 Drive more frequent visits with relevant offers
  Fuel and convenience
 Reward behaviors and multi-step transactions
  Airlines
 Upgrade your frequent flyer program with flexible campaign management

  Programs we power
SESSIONM IN ACTION
 SessionM empowers you to attract and engage new and existing customers and cultivate brand loyalty.
  Earn and burn loyalty
 Reduce customer churn with flexible ways to redeem
  Offer programs
 Trigger and schedule promotions
  Paid loyalty
 Provide members benefits worth paying for
  Tiered programs
 Establish and manage program tiers

  Loyalty resources
UNMATCHED LOYALTY EXPERTISE
 Mastercard helps brands build and nurture authentic, personal relationships with customers through loyalty strategy, partnerships and expertise.
  Partners
 Build a loyalty ecosystem around SessionM
  Reports
 Read insights from our experts

  Learning Hub
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CONSUMER ENGAGEMENT AND LOYALTY
SessionM Loyalty Platform
SessionM enables marketers to build engaging loyalty programs by offering end-to end services that range from strategy and design to implementation and optimization.
  Book a demo Request a demo of SessionM
Are you interested or want more information on SessionM? Contact us to schedule a demo.

 Business Email 

 First name 

 Last name 

 Job Title 

 Telephone 

 Company 

 Industry - Select a value -
Apparel/Specialty Retail
Automotive
Commercial Banking
Consumer Packaged Goods
Credit Union
C-store
Education
Finance
Financial Institutions
Fintech
Government or Public Services
Grocery
Healthcare
Hospitals
Hotels
Media
Pharma
Regional Bank
Restaurants
Retail Banking
Retail
Software
Technology
Telecommunication
Tourism
Travel and Hospitality




 Location - Select a value -
United States
China
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua & Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, St Eustatius & Saba
Bosnia & Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
Colombia
Comoros
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Democratic Rep Of The Congo
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Faroe Islands
Fiji
Finland
France
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Grenada
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Zealand
Nicaragua
Niger
Nigeria
North Sudan
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Republic Of The Congo
Romania
Russia
Rwanda
Samoa
San Marino
Sao Tome & Principe
Saudi Arabia
Senegal
Serbia
Serbia & Montenegro
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Korea
South Sudan
Southwest Africa
Spain
Sri Lanka
St Kitts & Nevis
St Lucia
St Maarten
St Vincent & The Grenadines
Suriname
Swaziland
Sweden
Switzerland
Syria
Tajikistan
Taiwan
Tanzania
Thailand
Timor-Leste
Togo
Tonga
Trinidad & Tobago
Tunisia
Turkey
Turkmenistan
Turks & Caicos
Uganda
Ukraine
United Arab Emirates
United Kingdom
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Virgin Islands, British
Virgin Islands, U.S.
Yemen
Zambia
Zimbabwe




 Current business challenge?


  Yes, I would like to receive future marketing materials from Mastercard


By clicking submit, I am requesting that Mastercard send me information about Mastercard business products and services. I acknowledge and agree that my personal data may be processed in accordance with Mastercard's Privacy Notice and Terms of Use.


  Complete this Math question to submit. 16 + 0 =  Solve this simple math problem and enter the result. E.g. for 1+3, enter 4.



 
 Leave this field blank 












WHAT WE DO
Leverage one holistic loyalty marketing technology solution or use only the modules you need
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PLATFORM CAPABILITIES




 [image: data icon]
Data management
Update customer profiles in real time and create dynamic segments with custom data types to provide you with flexibility.

  Learn more  



 [image: Loyalty icon]
Points and tiers
Create and manage tiers and points banks, using a flexible rules engine to increase loyalty outcomes.

  Learn more  



 [image: Campaigns icon]
Campaigns
Schedule and trigger omnichannel communications in a self-service campaign management hub.

  Learn more  



 [image: offers icon]
Rewards and offers
Create and manage discounts, promos and rewards that engage customers and incentivize behaviors at the point of sale (POS) and across channels.

  Learn more  



 [image: analytics icon]
Analytics and insights
Monitor program performance with expansive daily dashboards and reporting for optimization.

  Learn more  







Mastercard loyalty and consumer experience consulting
Work with Mastercard experts to design and execute the right strategy to drive customer loyalty as an outcome.

Learn more
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Loyalty program strategy
Design a customer-centric strategy that creates brand affinity and achieves your business’s overall goals.
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Loyalty program implementation
Launch and operationalize a loyalty program.
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Loyalty program optimization
Assess your loyalty program and improve customer engagement approaches to grow and nurture customer relationships.

 







Who we serve
Mastercard powers the biggest loyalty programs and has the largest footprint globally
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SESSIONM IN ACTION
SessionM empowers you to attract and engage new and existing customers and cultivate brand loyalty
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Tiered programs
Add incremental value through tiers.

  Learn more  
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Offer programs
Reward customers to incentivize engagement.

  Learn more  
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Earn and burn programs
Offer customers variety in how they earn and redeem points.

  Learn more  







AWARDS AND RECOGNITION
Depend on SessionM to create a best-in-class marketing technology ecosystem
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Martech breakthrough and award winner
SessionM recognized as Best Overall Loyalty Marketing Platform for 2022 by Martech Breakthrough

  Read more  
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Loyalty360 Best in class awards
Mastercard receives 2023 Loyalty360 Best in Class award for Technology

  Read more  
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America's best loyalty program
More than 20 of America's Best Loyalty Programs leverage Mastercard's suite of services to build better, more engaging relationships

  Read more  
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Interested?
Consult with our team and find out how Mastercard can enhance your
business through our products and services.

   Book a demo Are you interested or want more information on SessionM? Contact us to schedule a demo.
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Apparel/Specialty Retail
Automotive
Commercial Banking
Consumer Packaged Goods
Credit Union
C-store
Education
Finance
Financial Institutions
Fintech
Government or Public Services
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United States
China
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 Current business challenge?


  Yes, I would like to receive future marketing materials from Mastercard


By clicking submit, I am requesting that Mastercard send me information about Mastercard business products and services. I acknowledge and agree that my personal data may be processed in accordance with Mastercard's Privacy Notice and Terms of Use.


  Complete this Math question to submit. 3 + 0 =  Solve this simple math problem and enter the result. E.g. for 1+3, enter 4.
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Related resources





     [image: ]   2023 Customer Loyalty and Personalization Benchmark Report   
 Report
   
 [image: ] Outlook Report
Economic Outlook 2023
This year's Economic Outlook report explores the causes and effects shaping the speed and path of real economic growth, - focusing on housing prices, interest rates, inflation, consumer spending & omnichannel growth.

  Read more  



 [image: ] Blog
Reasons for (cautious) optimism in the 2023 economic outlook for Europe 
Since Europe entered 2023, warmer weather has accompanied a warming economic outlook. Learn why our economists are feeling a sense of (cautious) optimism.
  Read more  
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