
What is Color & Co? 

Color & Co is a new L’Oreal brand aimed at personalizing 

the hair color world. It was founded in 2018 by a group of 

licensed colorists who joined together under the common 

belief that everyone deserves professional hair color 

expertise and individual attention, even if they can’t get 

to a salon. With the launch of Color & Co., users can visit 

www.colorandco.com and either fill out a quiz or speak live 

with a licensed colorists to design their personalized hair 

color. During the consultation, a licensed colorist talks to 

the customer about their hair length, density, color goals, 

and anything else applicable when prescribing hair color. 

Once the hair is analyzed, the customer is provided with 

a unique hair profile that recommends a base color and 

custom blend design specifically for the customer. Within 

a few days the customer receives a Personalized Colorbox 

containing all the tools and guidance they’ll need to get 

the perfect color. 
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The Need

Color & Co came to SessionM looking for a partner to help 

them disrupt and differentiate in a crowded marketplace. 

They needed a vendor who could provide the solution and 

tools required to meet today’s commercial business needs 

and a partner for near and long term future requirements.  

The program they envisioned required the vendor to 

be able to manage sign ups, customer purchases,  

customer and colorist referrals, and commission payments 

in real-time and tie all of this information together into 

unique customer and colorist profiles. Additionally, Color & 

Co needed the ability to provide quick and easy solutions 

to customers and colorists if they experienced any issues 

with their accounts.  

SessionM’s expertise in customer data and loyalty, 

integrations with the major Salesforce Clouds, and  

flexible platform lead Color & Co to select SessionM 

as the chosen partner in their customer engagement 

venture. Additionally, SessionM was the only platform in 

the marketplace that could support their unique 

commission structure for consumer purchases and 

provide loyalty marketing automation and program 

solutions.

http://www.colorandco.com


The SessionM Solution 

Sign Ups and Purchases 

When customers or colorists visit www.colorandco.com 

and sign up for the program, their account information is 

captured by Salesforce Commerce Cloud, Color & Co’s 

ecommerce platform. SessionM’s integration with 

Salesforce Commerce Cloud allows data to flow 

seamlessly into the SessionM platform which houses the 

profiles and allows for separate profile models depending 

on whether the user is a customer or a colorist.  

When colorists sign up, their accounts are automatically 

created within the SessionM Colorist Rewards Program. 

The program allows them to earn a commission for each 

customer that places an order based on their personalized 

recommendation. A third party payment provider 

automatically receives a unique account identifier 

attached to that colorist’s account, which is used to ensure 

the colorist receives the correct commission payment.  

Unlike colorist accounts, customer accounts do not involve 

a rewards program or integration with a third party 

payment provider. Instead, customer purchase information 

seamlessly flows between Salesforce Commerce Cloud 

and the SessionM customer profile, which enables Color & 

Co to keep track of the customer’s product preferences, 

order history, frequency, recency, and monetary spend. 

Incentive and Referral programs  

In order to build a loyal following of customers and 

colorists, SessionM has designed enticing incentive and 

referral marketing programs for Color & Co.  

When customers complete a purchase, the order 

information is tagged with two unique ID’s: one to identify 

the consumer and one which ties the customer’s purchase 

to the colorist who referred them. Rules configured by 

the SessionM platform calculate and provide colorists 

with rewards in the form of commissions. The commission 

paid varies depending on the items in the transaction, 

serving as incentive for strong sales production from the 

colorists.  

Color & Co rewards their customers and colorists for 

referring friends to their brand through monetary rewards 

and promo codes. SessionM creates referral codes for 

Color & Co users that they can access in their account 

profiles. When a customer signs up via a referral code, the 

referrer receives a discount code that they can use 

towards a future purchase. Colorists, on the other hand, 

receive a commission for referring other colorists. The 

commission is accounted for in the same way that they 

receive a commission for selling. 

Exceptional Customer Service 

Color & Co leverages SessionM’s Customer module to 

provide customer service representatives an easy way to 

look up customer and colorist accounts. The Customer 

module provides reps with the ability to look up any 

member by email or phone number, and allows them to 

view and manage all of the customer's information and 

activity history. By understanding a customer or colorist’s 

preferences, level of brand engagement, order history, 

etc., the service agents are able to provide a positive 

experience that strengthens brand loyalty. 




