
SESSIONM
DATA CLOUD

SessionM combines transactional, 
loyalty and behavioral data into 
one complete solution enabling 
marketers to take action at 
moments of impact for a more 
personalized marketing strategy. 

Data is ingested, filtered and 
enriched from a number of data 
streams to create a real-time view 
of customer interactions, powering 
successful engagements based on 
customer attributes or behaviors.

http://www.sessionm.com


SessionM Data Cloud

The Importance of Unified Customer 
Data

True personalization requires an understanding of how to meet and 
exceed customer expectations. However, customers engage with brands 
via many different touch-points leading to difficulty deciphering and 
stitching together data into meaningful insights for effective 
communication.

One of the biggest obstacles facing brands today is siloed customer data, 
which is slow to organize and isn’t actionable in real time. In order to upsell 
and cross sell product offerings, brands are turning to customer data 
management solutions to enable them to ingest data, develop operational 
customer profiles and deliver seamless experiences across their channels 
without extensive IT efforts.

Huggies

With SessiomM, the stream of 
customer information is like 
opening up a spigot

Results of 
Unified Data

15%
increase in frequency

9%
reduction in churn

20%
increase in campaign 

participation



SessionM Data Cloud

The SessionM Method

SessionM ingests data from various systems, and enriches it with calculated metrics and additional inputs as they 

happen. Data can be transported or exported to power downstream channels with rich customer information. 

Power Audience Segmentation & Insightful Reporting

Combining the data types within SessionM Data Cloud allows companies to query their data to build extremely 

targeted segments of customers. Additionally, complex boolean and grouping logic opens up a number of 

different scenarios, providing the tools needed to deliver a personalized customer experience. 

Data surfaced within SessionM Data Cloud is also used to fuel accurate and powerful reporting. Track critical KPIs, 

and the impact to your bottom line with a number of intuitive reporting dashboards, reports and forecasts. 

Data collected by the SessionM Data Cloud comes in many different flavors:

Declared

Values provided directly by the user, commonly 
collected at the time of registration or as part of surveys. 
Examples include, name, address, age, gender, etc.

Predictive

Predictive data has two flavors: aggregations and 
machine learning calculations 

• Aggregations are counts and predefined calculations

• Machine Learning allows for predictions based
on historical user interactions. Examples include
customer lifetime value, probability of churn, product
recommendations, etc.

Observed

Outcomes from events that have been streamed into 
the SessionM Platform and have been converted into 
either tags and/or profile attributes.

Loyalty

Data derived from loyalty or rewards programs such as 
which tier a customer is in, or how many points they’ve 
earned over the past month.

External

Data not generated by the SessionM platform, but 
can be ingested and made actionable. For example 
clickstream data or social media data. 



SessionM Data Cloud

Why SessionM?

Unlike other loyalty vendors, SessionM offers a single, intuitive tool that enables you to store and compile customer 

data into a 360-degree profile. We make it easy for you to understand what customers are doing and trigger unique, 

personalized experiences. Whether you’re sending a personalized offer, reward, content, or a one-of-a-kind 

experience, our end-result guarantees you more satisfied, loyal and highly profitable customers.

The SessionM Difference

Data-Driven Loyalty 

Leverage an engaging loyalty program to incentivize 
customers to spend more and thus learn valuable 
information about their behaviors. With SessionM a 
number of different strategies can be taken to reward 
customers for making a purchase, filling out their profile 

or completing a rule-based campaign. Additionally, 
different tiers can be constructed to provide unique 
customer experiences for your best customers, and serve 
as motivation for others to increase their spending habits. 

Closed Loop Offers

SessionM enables marketers to deploy a number of 
different offer types to motivate customers to make a 
purchase. Whether you need to reactivate customers 
who appear to have lapsed, reward customers who 
have completed a number of high value behaviors 
or incentivize the purchase of a certain item; closed 
loop offers provide the perfect reward for motivating 
customer action. 

Dynamic Rules Engine

Build compelling engagements by rewarding 
customers for completing a specific behavior or series 
of behaviors. Different outcomes and parameters can 
be created to reward customers for completing a rule, 
such as making three purchases in a week or spending 
over $50 in a month.

Operational Customer Profiles

Data is ingested from a number of channels, such as  
the Point Of Sale, Email Service Providers, Mobile 

Marketing Platforms, clickstream data and more. Data is 
surfaced within a robust customer profile, enabling 
marketers, customer service agents and in-store 
associates to take action armed with powerful insights 
about each customer. 

Fast Action on Data

Without data latency, marketers can create and execute 
powerful campaigns at moments of impact; customer 
service agents can deliver a seamless experience with a 
complete understanding of all customer behaviors; and 
in-store associates can use the latest customer data to 
deliver the right offer or discount to encourage an 
additional purchase. 

Data Enrichment

Using transactional and behavioral data the SessionM 
Platform can determine significant forward-looking 
projections for each customer, such as customer lifetime 
value and risk of churn. Additionally historical-looking 
metrics like recency, frequency and total spend can be 
used to determine if a customer needs a nudge in the 
right direction or deserves a surprise and delight gift.




